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WHAT YOUR BENEFITS CAN DO FOR YOU
Alma College is committed to providing a compensation program for our
employees that includes not only your salary or wages but also comprehensive
benefit plans that promote health, wellness and financial stability in the event of
medical emergencies or family crises. The insurance plans outlined in this booklet
focus primarily upon the health, dental, vision, long and short-term disability, and
life insurances available to you through the college. We also offer plans that can
assist you in paying for expenses that are not covered by your health insurance
like co-payments, deductibles, and other out-of pocket expenses.
Alma College is pleased to partner with The Hatcher Agency to make these
valuable insurance products available for you and your family. Please carefully
review your options so that you can make an informed decision. Additional
benefits not included in this booklet are outlined on the Human Resources page
of the Alma College website.
Sincerely,

Dr. Jeff Abernathy
President

What is Next?
• Review the following benefit information.
• If you are a new hire, you will have a scheduled orientation appointment in Human
Resources to enroll in benefits.
• If you have any further questions please call the Human Resources Representat ve
at Alma College at (989) 463-7438 or The Hatcher Agency at (501) 375-3737.

Alma College is pleased to make these benefits available and encourages you to
learn more.
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DISCLOSURES AND DISCLAIMER
This benefit book is not intended to be exhaustive and is not a summary plan description (SPD). This is a brief summary of your benefits. Please refer to your coverage booklets for
more information.
Active Employment (applies to group insurance products) You are considered in active employment, if on the day you apply for coverage, you are being paid regularly by
Alma College for the required minimum hours each week and you are performing the material and substantial duties of your regular occupation. Actively at Work Being actively at
work means on the day you apply for coverage, you are working at Alma College for the required minimum hours each week. If you are applying for coverage on a day that is not
one of your scheduled work days, then you’ll be considered actively at work if you meet this definition as of your last scheduled workday. Employees are not considered actively
at work if their normal duties are limited or altered due to their health, or if they are on a leave of absence. Additional Information (applies to all individually owned policies) This
material is intended to be a brief description of the policy. The policy definitions, exclusions, and limitations will be used to determine actual benefit decisions. Product availability
and provisions may vary by state.
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HATCHER PORTAL SELF ENROLLMENT STEPS
Open Enrollment – All benefits effective 1/1/2020

- You must log on and complete the portal enrollment process by 11/29/2019!
- All eligible employees must complete this process, even if you plan to waive all benefits.
1) You will receive an email with a link that will take you to your
benefits enrollment. Follow this link, www.hatcherportal.com, to
the Hatcher Portal to enroll in your benefits.
2) Log in using the following credentials:
Username: Company email
Password: Your password will default to the last 4 digits of social
security number + 2 digit birth month (i.e. If Social Security number
is XXX-XX-XXXX and birthdate is May, password would be: XXXX05).
If you need to reset your password, please click the Forgot Password option and instructions to create a new password will be sent
to your email.

Important Tips for Enrollment:
1) Do not use the main “Back” button on your internet browser. You
can only navigate screens using the
buttons within the portal.
2) When confirming elections, only
click I AGREE once. Please be patient
while the screens load.
a. If you ignore these tips, your elections could be lost, and you might
have to start over!

Step 1 : You must have your dependents information available when you enroll on the portal.
a.
Name
b.
Date of Birth
c.
Social Security Number

Adding a spouse or child is simple – click the
on/off switch beside their relationship to you
and enter their information
IMPORTANT: It is mandatory that you enter
all dependent information, even if you do
not plan to cover your spouse or children on
any benefits. This information is needed for
reporting purposes.
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HATCHER PORTAL SELF ENROLLMENT STEPS CONT.
Step 2: Start Your Benefit Elections

Step 3: Elect Your Beneficiaries

Step 4: Confirm your Benefit
Elections and sign
Please Note: If you have a Qualifying
Event or need to correct a mistake
after submitting your enrollment,
you will need to contact your group
administrator.
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HEALTH AND WELFARE BENEFITS OVERVIEW

Benefit

Carrier

Funding

Coverages

Medical

UMR
(United Healthcare Network)
2 Medical Options

Shared Funding

Provides benefits for office visits,
preventive care, prescription drugs, and
hospital services.

Dental

United Healthcare
(Base Option &
Buy-up Option)

Shared Funding

Provides benefits for preventive
services with an option to buy up for
restorative care, periodontics, root
canals, and x-rays.

Vision

Argus

Employee Paid

Provides benefits for a yearly eye exam,
lenses & frames, or contacts.

Life & AD&D

USAble Life

Employer Paid

Life and Accidental Death &
Dismemberment benefit pays 1X annual
earnings to a max of $400,000.

Short Term Disability

Alma College

Employer Paid

Benefit pays 100% of your weekly
salary.

Long Term Disability

USAble Life

Employer Paid

Benefits can pay 60% of annual
earnings to a maximum of $10,000 per
month.
Benefits begin after 180 days of
disability.

Health Savings Account &
Flexible Spending Account

Flex Administrators

HSA - Shared Funding
FSA - Employee Funded

IRS approved expenses for medical and
dependent care costs.
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TERMS TO KNOW
INSURANCE TERMINOLOGY TO KNOW

Benefits wordage can sometimes be daunting. Review the list of common terms below for a little help!
Deductible – the insurance deductible is the amount of money you will pay in an insurance claim before the
insurance coverage kicks in and the company starts paying you. Alma College's annual deductible begins on January
1st.
Prior Authorization (PA) - PA is a requirement that your physician obtain approval from your health insurance plan to
prescribe a specific medication or procedure for you.
Quantity Limit (QL) - QL defines how much of a particular drug patients can get during a specific time period or the
maximum days supply that patients can get at once.
Premiums - the amount of money you pay on a regular basis to have coverage on your policy. Premiums are usually
lower in a HDHP in comparison to a PPO plan.
Step Therapy - the patient begins medication for a medical condition with the most cost effective drug therapy and
progresses to other more costly or risky therapies only if necessary. Step Therapy is an approach to Rx intended to
control costs and risks posed by some prescription drugs.
Out-of-Pocket Maximum (OOP) – OOP maximum is the most you have to pay for covered services in a plan year.
After you spend this amount on deductibles, co-payments, and coinsurance, your health plan pays 100% of the costs
of covered benefits. Your OOP maximum will be lower In Network versus Out of Network.
Qualifying Event (QE) – a QE is an event that triggers a special enrollment period for an individual or family to
purchase health insurance outside of the regular annual open enrollment period.
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MEDICAL BENEFITS - HIGH DEDUCTIBLE HEALTH PLAN
Below is a brief summary of the HDHP Benefits available to you. For a detailed description and information on the
HDHP benefits, please refer to the plan summary.
High Deductible Health Plan (HDHP) – a high deductible health plan can be combined with a health savings account
(HSA), allowing you to pay for certain medical expenses with money free from federal taxes, and saving you money.
All claims, medical and pharmacy, apply to the deductible and coinsurance. Wellness is still covered at 100%.

High Deductible Health Plan - Option 1
In Network

Out of Network

$2,000
$4,000

$4,000
$8,000

Percentage you are responsible for after your
deductible has been met

20%

40%

Out of Pocket Maximum (Annual)
This includes your deductible

Individual: $3,000
Family:
$6,000

Individual: $6,000
Family:
$12,000

Deductible (Annual)
Individual
Family
Coinsurance:

Covered Services
In Network:
You Pay

Out of Network:
You Pay

20% after deductible
20% after deductible

40% after deductible
40% after deductible

0% Covered in full

0% Covered in full

Emergency Medical Care
Emergency Room
Urgent Care Clinic

20% after deductible
20% after deductible

40% after deductible
40% after deductible

Hospital Services
Inpatient
Out Patient

20% after deductible
20% after deductible

40% after deductible
40% after deductible

Office Visits
Primary Care Doctor
Specialist
Wellness Services
(as defined in the plan)

Prescription Benefits
(after deductible is met)
Tier 1
Tier 2
Tier 3

$20 after deductible
$60 after deductible*
$80 after deductible**

* After 30 days of use, Tier 2 presciption copay increases from $60 to $120.
** After 30 days of use, Tier 3 presciption copay increases from $80 to $160.

WHO IS IN NETWORK?
As a United Healthcare company, UMR uses United Healthcare's
Choice Plus Network of providers and pharmacies.
To find an In-Network provider or pharmacy visit: umr.com and select
"Find a provider". Search for United Healthcare Choice Plus Network
using the alphabet navigation or type UnitedHealthcare Choice Plus
into the search box.
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$20 + deductible
$60 + deductible*
$80 + deductible**

MEDICAL BENEFITS - PREFERRED PROVIDER ORGANIZATION
Below is a brief summary of the PPO Benefits available to you. For a detailed description and information on the PPO
benefits, please refer to the plan summary.

Preferred Provider Organization - Option 2
In Network

Out of Network

$1,000
$2,000

$2,000
$4,000

20%

40%

Deductible (Annual)
Individual
Family
Coinsurance:

Percentage you are responsible for after your
deductible has been met

Out of Pocket Maximum (Annual)
This includes your deductible

Individual: $6,350
Family:
$12,700

Individual: $12,700
Family:
$25,400

Covered Services
In Network:
You Pay
Office Visits
Primary Care Doctor
Specialist
Wellness Services
(as defined in the plan)
Emergency Medical Care
Emergency Room
Urgent Care Clinic
Hospital Services
Inpatient
Out Patient

$30 copay
$50 copay
Deductible and coinsurance apply
Wellness covered after physician
copay

$150 copay
$150 copay
Deductible and coinsurance apply
Deductible + 20% coinsurance
Deductible + 20% coinsurance

Prescription Benefits
Tier 1
Tier 2
Tier 3

$20
$60*
$80**

* After 30 days of use, Tier 2 presciption copay increases from $60 to $120.
** After 30 days of use, Tier 3 presciption copay increases from $80 to $160.

WHO IS IN NETWORK?
As a United Healthcare company, UMR uses United Healthcare's
Choice Plus Network of providers and pharmacies.
To find an In-Network provider or pharmacy visit: umr.com and select
"Find a provider". Search for United Healthcare Choice Plus Network
using the alphabet navigation or type UnitedHealthcare Choice Plus
into the search box.
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Out of Network:
You Pay
40% coinsurance after deductible is met

Wellness covered after physician
copay

40% coinsurance after deductible is met

Deductible + 40% coinsurance
Deductible + 40% coinsurance
$20
$60*
$80**

DENTAL BENEFITS
Below is a brief summary of the Dental Benefits available to you. For a detailed
description and information on the Dental Benefits, please refer to the plan
summary.

Benefit

Standard Option

Enhanced Option

Deductible (annual)
Calendar Year

No deductible

No deductible

Annual Benefit Maximum

$1,000 Per Person

$1,000 Per Person

Diagnostic & Preventive Services
Periodic oral evaluation, radiographs, lab & other
diagnostic tests, dental prophylaxis (cleaning),
fluoride treatment, sealants, space maintainers

100% Covered

100% Covered

Basic Services
Restorations, emergency treatment/general services,
simple extractions, oral surgery (incl. surgical
extractions), periodontics endodontics

Not Covered

100% Covered

Major Services
Inlays/onlays/crowns, dentures and removable
prosthetics, fixed partial dentures

Not Covered

100% Covered

Orthodontics

Not Covered

Not Covered

Find a Provider

You can find a dental provider
by visiting www.myuhcdental.com
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VISION BENEFITS
New 5Star flyers location:
Z:\CATY\Marketing Flyers\5Star\
NEW RATES

Delta Superior Vision

Copays

Exam Copay
Spectacle Lenses Copay
Contact Lens Copay

$10
$25
$0

Benefits

In-Network Benefits

Out-of-network
Reimbursement

Eye Exams:

Copay

$40

Lenses (Clear Plastic) Per Pair:
Single Vision
Bifocals
Trifocals
Lenticular
Progressive (Standard/Premium/Ultra)

100% covered
100% covered
100% covered
100% covered
$50 / $90 / $140

$40
$60
$80
$100
$60

Frames (Eye Glass Benefit)
Plus a 20% discount on any overages

Up to $130 Retail Allowance or
up to $180 at VisionWorks

$50

Up to $130 Retail Allowance
15% discount (evaluation,
fitting, follow-up)

$105
$225

Contact Lenses
Elective Contact Lenses
Visually Required Contact Leneses

Service Frequency
Exam
Frames
Lenses
Contact Lenses & Fitting

12 Months
12 Months
12 Months
12 Months

Note: The member must choose between either frames and lenses OR contacts. The allowance will not apply to
both lenses/frames and contacts in one 12 month period.
See summary of benefits and coverage (SBC) for more details on discounts and features.

Find a Provider

You can find a vision provider by visiting
https://argusdental.com/find-a-provider/
or www.davisvision.com

Above is a brief summary of the Vision Benefits available to you. For a detailed
description and information on the Vision Benefits, please refer to the plan
summary.
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SUMMARY OF MONTHLY COST SHARING - MEDICAL
Medical (UMR - United Healthcare Network) - High Deductible Health Plan - Option 1
Total Premium

Employee Monthly
Share

College Monthly Share

Monthly College
H.S.A. Contribution

Tier 1 - $40,000 and Under
Employee

$511.46

$45.00

$466.46

$31.25

Employee + Child (1)

$946.58

$84.00

$862.58

$62.50

Employee + Spouse

$1,228.69

$108.00

$1,120.69

$62.50

Family

$1,536.08

$136.00

$1,400.08

$62.50

Employee

$511.46

$79.00

$432.46

$20.83

Employee + Child (1)

$946.58

$146.00

$800.58

$41.67

Employee + Spouse

$1,228.69

$190.00

$1,038.69

$41.67

Family

$1,536.08

$237.00

$1,299.08

$41.67

Employee

$511.46

$113.00

$398.46

$10.42

Employee + Child (1)

$946.58

$209.00

$737.58

$20.83

Employee + Spouse

$1,228.69

$271.00

$957.69

$20.83

Family

$1,536.08

$339.00

$1,197.08

$20.83

Tier 2 - $40,001 to $80,000

Tier 3 - $80,001 and Over

Medical (UMR - United Healthcare Network) - Preferred Provider Organization - Option 2
Total Premium

Employee Monthly Share

College Monthly Share

Tier 1 - $40,000 and Under
$619.42

$164.00

$455.42

Employee + Child (1)

$1,146.34

$304.00

$842.34

Employee + Spouse

$1,487.84

$394.00

$1,093.84

Family

$1,860.01

$493.00

$1,367.01

$619.42

$198.00

$421.42

Employee + Child (1)

$1,146.34

$367.00

$779.34

Employee + Spouse

$1,487.84

$476.00

$1,011.84

Family

$1,860.01

$595.00

$1,265.01

$619.42

$232.00

$387.42

Employee + Child (1)

$1,146.34

$429.00

$717.34

Employee + Spouse

$1,487.84

$557.00

$930.84

Family

$1,860.01

$696.00

$1,164.01

Employee

Tier 2 - $40,001 to $80,000
Employee

Tier 3 - $80,001 and Over
Employee
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SUMMARY OF MONTHLY COST SHARING - DENTAL & VISION

Total Premium

Employee Monthly
Share

College Monthly
Share

Single

$13.09

$0.00

$13.09

Two-Person

$26.59

$0.00

$26.59

Family

$54.89

$0.00

$54.89

Single

$38.52

$25.43

$13.09

Two-Person

$72.71

$46.12

$26.59

Family

$135.63

$80.74

$54.89

Total Premium

Employee Monthly
Share

College Monthly
Share

Employee

$3.77

$3.77

$0.00

Employee + Child (1)

$7.94

$7.94

$0.00

Employee + Spouse

$7.56

$7.56

$0.00

Family

$11.06

$11.06

$0.00

Dental (United Healthcare)
Standard Option

Enhanced Option

Vision (Argus)

*Vision coverage is a voluntary benefit.
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HEALTH SAVINGS ACCOUNT FAQ’S
Q: What is a Health Savings Account?
A: A health savings account (HSA) is a tax-advantaged
medical savings account available to taxpayers in the
United States who are enrolled in a High-Deductible Health
Plan (HDHP). The funds contributed to an account are not
subject to federal income tax at the time of deposit.

Q: I’m going to become eligible for Medicare late this
year. Can I still have a HSA?
A: If any part of Medicare is elected, you cannot
contribute any more money after your Medicare effective
date. However, you may continue to use up any funds
previously contributed.

Q: Can anyone open a HSA?
A: No. In order to open an HSA you must be enrolled in a
Qualified High Deductible Health Plan. (QHDHP)

Q: If I elected a HSA for 2020, but drop my medical
coverage later in the year, can I continue to use my HSA
funds?
A: Yes. However, you will no longer be able to contribute
money to your HSA account unless you are enrolled in a
qualified High Deductible Health Plan.

Q: How much can I contribute each year?
A: IRS limits on a Health Savings Account (HSA) plan for
2020 are $3,550 per year (Employee Only) or $7,100
for Family (Employee + 1). If you are 55 or older, you can
also make "catch-up" contributions of up to $1,000 per
year above those limits. If at the end of the plan year, you
have contributed more than the recommended maximum,
and you were not covered under a HDHP for the entire
calendar year, your extra contribution may be taxed as
income. This amount is also subject to a penalty tax.

2020 Contribution Maximums:
$3,550 - Employee Only
$7,100 - Family (Employee + 1)

Additional information regarding Health Savings Accounts can be found on the Human Resouces website:
www.alma.edu/offices/human-resources/current-employees/employee-benefits/health-savings-account-hsa/
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FLEXIBLE SPENDING ACCOUNT FAQ’S
Q: What is a Flexible Spending Account?
A: A flexible spending account (FSA) is an employersponsored plan that allows you to deduct dollars from your
paycheck and deposit them into a special account that’s
protected from taxes. FSA accounts are exempt from
federal taxes, Social Security (FICA) taxes and, in most
cases, state income taxes. The money in an FSA can be used
for eligible health and/or dependent care expenses that are
incurred while you are participating in the plan.
Q: What type of flexible spending plans are there?
A: (1) Health Care FSA: Covers medical, prescription,
dental and vision expenses. (2) Dependent Care FSA:
Covers dependent care expenses including daycare, nursery
school and day camp for children, and services for adult
dependents who cannot care for themselves.
Q: When does my FSA become effective?
A: Your FSA becomes effective 1st of the month after you
enroll. Unlike other plans, an FSA does not start on your
hire date. Contributions to your account begin as soon as
administratively possible after you enroll.
Q: How do I participate in a FSA?
A: To participate, you must enroll within your waiting
period after your date of hire, or elect to participate during
annual Open Enrollment. If you have a qualifying event
change (for example, birth or adoption of a child), then
you may be able to enroll without waiting for annual Open
Enrollment, if you enroll within 31 days of the change.
Q: How much can I contribute to my Health Care FSA or
Dependent Care FSA?
A: The maximum amount you can contribute to the Health
Care FSA is $2,700 a year.

Q: What happens if I have money remaining in my account
at the end of the year?
A: On October 31, 2013, the U.S. Department of Treasury
changed the policy on remaining funds in FSA’s. You are now
able to roll over remaining funds into your next plan year up
to $500.00. This rollover means enrollment in an FSA is much
less risky. This gives you more flexibility to spend your FSA
money when you need it. You can use it for necessary out-ofpocket healthcare expenses, rather than feeling pressured to
engage in last minute and potentially unnecessary spending
at the end of the year or grace period.
Q: Can I change my election or stop contributing money to
my FSA at any time during the plan year?
A: Federal regulations state that once you have enrolled in
an FSA, you cannot change your election amount unless you
have a qualifying life event. Your employer can give you a list
of permitted change events.
Q: How does Dependent Care FSAs work?
A: A Dependent Care FSA lets you use pretax dollars to pay
for eligible expenses related to care for your child, disabled
spouse, elderly parent, or other dependent who is physically
or mentally incapable of self-care, so you can work, or if
you’re married, for your spouse to work, look for work or
attend school full time.
The alternative to using a Dependent Care FSA is to take a
dependent care tax credit when you file your federal income
taxes. Your preferred method depends on your income,
number of eligible dependents, and other factors; however,
Dependent Care FSAs usually provide the greater tax
advantage for most people, especially as income increases.
Check with a tax advisor to help decide which is best for you.

The minimum and maximum amounts you can contribute
to the Dependent Care FSA are set by your employer,
although the maximum allowed by the IRS is $5,000 a year.

Contribution Maximums:
$2,700 - Individual FSA
$5,000 - Dependent Care FSA

Additional information regarding Flexible Spending Accounts can be found on the Human Resouces website: www.
alma.edu/offices/human-resources/current-employees/employee-benefits/flexible-spending-accounts-fsa/
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EMPLOYER PAID LIFE / AD&D INSURANCE
All active benefit eligible employees are provided with a Group
Life and Accidental Death and Dismemberment (AD&D) plan with
USAble Life. This benefit is covered by Alma College at no cost to you.
Each employee has a Life Policy with an additional AD&D Benefit of 1X annual earnings to a max of
$400,000.
If you are age 70 or older your benefits will reduce according to the following age reduction schedule:
• At Age 70 - reduced to 75% of benefit.
• At Age 71 - reduced to 50% of benefit.
• At Age 72 - reduced to 25% of benefit.
• At Age 73 - reduced to 15% of benefit.
Accidental Death and Dismemberment (AD&D)
This additional benefit doubles the face value of your death benefit should you become deceased in an
accident. In addition, there are specified benefit amounts which cover accidental bodily injuries such
as the loss of a hand, foot or eye. Review the Certificate of Coverage for additional information.

BENEFICIARY: Please make sure your life insurance beneficiary is up to date!
You can update your beneficiary at any time throughout the plan year.
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DISABILITY INSURANCE
Short Term Disability
Alma College provides eligible employees with short term disability benefits. Employees who have been
with Alma College for at least six months are eligible for paid short-term medical leave for absences over
three consecutive days when verified by a qualified medical professional. (Note: The first three days of
an extended absence will be charged to the employee's sick leave bank or vacation.)
Absences of more than three days that involve treatment by a medical professional must be reported to
the Director of Human Resources at Alma College. Qualifying short-term medical leaves will be covered
at full pay (100%) for up to six months in a 2-year period.

Long Term Disability
Alma College provides long term disability insurance from USAble Life. There is a 180-day elimination period
before this benefit will begin to pay. Once you are disabled for 180 days the benefit will pay 60% of your predisability income, to a maximum of $10,000 per month. This benefit is employer paid!
You are eligible for LTD coverage if you are an active employee working a minimum of 30 hours per week.
Your LTD benefits are payable for the period during which you continue to meet the definition of disability. Payments
continue based on how old you are when your disability occurs.
Survivor Benefit: Your eligible survivor (group life beneficiary on file) will receive a lump sum benefit equal to three
months of your gross disability payment if, on the date of your death, your disability had continued for 180 or more
consecutive days, and you were receiving or were entitled to payments under the plan.
Note: The amount of benefits you receive from the plan may be reduced or offset by income from other sources such as legal judgments, certain
retirement plans and the amounts you receive or are entitled to receive as disability income from workers’ compensation, a state compulsory
benefit plan, and the amount you (and your family, if applicable) receive or are entitled to receive as disability payments under Social Security
Disability.
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HATCHER ENROLLMENT CALL CENTER

The Hatcher Call Center mission is to provide “Outrageous Service” to clients and Hatcher
Agency Areas by conducing efficient and effective enrollment.
Open Enrollment can be daunting and sometimes confusing. For that reason, we have an Enrollment Call
Center dedicated for our clients who want to call in and have a licensed agent explain their benefits and enroll
them over the phone! Our call center is open Monday - Friday from 9 am - 5 pm.

Call the call center 501-943-4182

The Call Center number is (501) 943-4182.

			
			
Before you call in, please have the following information ready:
			
			
			
			
			

1. Your full name
2. The company that you work for
3. Life Insurance Beneficiaries
4. Child and/or Spouse/Domestic Partner SS#'s
5. Child and/or Spouse/Domestic Partner dates of birth

			

*Without this information, our Enrollers cannot enroll you in your benefits

15

FREQUENTLY ASKED QUESTIONS
Q:
Am I eligible to receive insurance benefits?
A:
Employees who are classified as full-time, per the Patient Protection Affordable Care Act are eligible to
enroll; after all waiting periods have been met.
Q:
A:

When will my insurance go into effect?
All full-time employees are enrolled into insurance the 1st day of employment.

Q:
Can I change my insurance at any time?
A:
Your insurance may be changed if you experience a “qualifying event”. Examples of a qualifying event are
birth, adoption, marriage, death, divorce, change in work status, or loss of coverage.
Q:
When can I make changes to my insurance elections?
A:
You can make changes within 30 calendar days of a “qualifying event” or during the company designated
open enrollment period.
Q:
How do I cancel or make changes to my insurance?
A:
Please contact your Alma College HR representative and provide the necessary documentation within 30
calendar days from the date of your qualifying event. Your Alma College HR representative can advise you on the
documentation required for your qualifying event.
Q:
Who should I contact if I have questions about my benefits?
A:
Please e-mail or call with any questions to your Alma College HR representative or any of your Hatcher
Agency Representatives.
Q.
How and when can I add or drop a dependent?
A.
A dependent can only be added or dropped during an open enrollment period, unless you have an IRS
qualifying event (for a listing of qualifying events please contact your Alma College HR representative or any of your
Hatcher Agency Representatives).
Q.
How and when do I get my insurance I.D. cards?
A.
Your insurance cards are mailed directly to employees address on file from all benefit vendors. Most
insurance cards are received within 2-4 weeks of the effective date.
Q.
Can I carry dependents on voluntary coverages without carrying them on the medical insurance?
A.
Yes. You do not have to carry medical insurance on dependents to carry them on voluntary benefits that are
offered for family members.
Q.
When does the company’s annual enrollment take place?
A.
Alma College's annual open enrollment is during November of each policy year. Employees may make
changes to any/all benefit coverages available.
Q.
A.

Can my dependents be denied coverage for pre-existing conditions?
Health plans will NOT be allowed to deny or exclude coverage for any individual.
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CONTACT INFORMATION

Medical & Pharmacy: UMR

Phone # (866) 414-1959
Website: www.umr.com or www.myuhc.com

Vision: Argus

Dental: United Healthcare

Phone # (866) 414-1959
Website: www.myuhc.com

Group Life & Long Term Disability: USAble Life

Phone # (877) 864-0625
Website: www.argusdental.com

Phone # (800) 370-5856
Website: www.usablelife.com

Flexible Spending & Health Savings: Flex Administrators

Phone # (800) 968-3539
Website: www.flexadministrators.com

To request details regarding the available benefits (SBC, Certificates of Coverage, Claim forms, etc.)
Contact your Alma College Human Resources Department or The Hatcher Team.

The Hatcher Agency is proud to be the insurance broker for the employees at Alma College. It is our promise to find
you the lowest price each and every year with carriers that are the best in class. In addition to providing you the very
best value for your coverage, it is our goal to deliver all of you Outrageous Service. Please feel free to contact any of
your representatives if you have customer service questions in regard to your plan or if we can help you in any way.
Our mission is to work for you and help you get the most out of your benefits.
(501) 375-3737 | www.hatcheragency.com
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